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Abstract

This study aims to explore the collaborative processes, influencing factors, adjustment
strategies, and the positive and negative impacts of providing multiple support services to
students in self-contained special education classes at the elementary school level. The study
was conducted in two schools offering multiple support services, involving 17 interviews with
8 teachers from self-contained special education classes, resource rooms, and general education
classes. Additionally, nine classroom observations were conducted, supplemented by the collection
of Individualized Education Program(IEP)documents. Data were analyzed using MAXQDA.The
findings reveal that: 1.The collaboration process in providing multiple support services progresses
through four stages: collaboration opportunities, initial stage, middle stage, and later stage. Factors
influencing collaboration include: (1)Facilitating factors: mutual trust, understanding, and
respect; a positive collaborative atmosphere; positive impact on general education students; active
parenting by parents of students in special education classes. (2)Challenging factors: limited time
for discussion; incomplete understanding of student needs; concerns from other general education
teachers and parents. (3)Factors that serve as both facilitators and challenges: the arrangement
of teaching assistants. 2.Positive impacts of multiple support services on students in self-contained
special education classes include improved learning adaptation, interpersonal interaction, oral
expression, and self-confidence; negative impacts include the tendency to imitate inappropriate
behaviors of general education students. 3.For adjustments to support the learning adaptation
of students in special education classes, self-contained and resource room teachers primarily
focused on adapting learning content and learning processes, while general education teachers

emphasized adjustments in learning processes. In terms of interpersonal interaction adjustments,
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strategies included classroom management by the teaching team, creating opportunities for
interaction, fostering peer support, and enhancing interpersonal skills through informal activities.
The study concludes with recommendations for multiple support service teaching teams, school

administration, and future research.

Keywords: multiple support services, self-contained special education class,

teacher collaboration



