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The Study of Inclusive Education Support Services
and Satisfaction of Elementary School Teachers
in Kinmen County

Ming-Sung Liu Hsiu-Hui Tsai
National Taitung University Teacher of Jinning Elementary
Director of Department of Special Education and Junior High School
Abstract

The purpose of this study aimed to investigate elementary school teachers’ satisfactions of

inclusive education support service in Kinmen county and analyzed the teachers’ satisfactions of the

four parts in inclusive education support service, which is school administration support, teaching and

evaluation adjustment, special education and parental involvement. The questionnaire was conducted

among 195 participants and 94% was valid. The results were as following:

1.

The degree of obtaining inclusive education support service was between “sometimes” and “often.”;
and that degree of the teachers’ satisfactions of inclusive education support service was between

average and satisfied.

. There is a significant difference in the degree of satisfaction of the school administration support.

. The significant difference in the degree of the satisfaction is influenced by the individual variables of

the teachers, such as the school district and the teachers’ position. There was no significant difference

in other background variables.

. The types of the degree of the teachers’ satisfactions of inclusive education support service and

current obtainable situation can be divided into three types, which is “Aggressive type” and

“Obedient type” and “Indifferent type.”

. The significance was found in the degree of inclusive education support service current obtainable

situation and the three different types. “Aggressive type” was higher than “Obedient type” and
“Indifferent type.” “Obedient type” was higher than “Indifferent type.”

. The significance was found in the degree of the teachers’ satisfactions and the three different types.

“Aggressive type” is higher than “Obedient type” and “Indifferent type.” “Obedient type” is higher
than “Indifferent type.”

Keywords: elementary school teachers, inclusive education, support service
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